

Training Module Set-up – Planning Worksheet

	Module
	Improving the Guest Experience for Greeters – Ongoing Development



	Section 1
	At the Front Door

	Lesson Content
	Tag
	Source

	1
	Video: How to Instantly Connect with Guests & Make Memorable First Impressions
	Video – FOH
	Template Content

	2
	Video: Five Simple, But Powerful Steps To Seating Guests
	Video – FOH
	Template Content

	3
	Quiz: At the Door – Quiz 1
	Video Quiz – FOH
	Template Quizzes



	Section 2
	Over the Phone 

	Lesson Content
	Tag
	Source

	4
	Video: Phone Etiquette Mastery: Foundations
	Video – FOH
	Template Content

	5
	Video: Phone Etiquette Mastery: Best Practices
	Video – FOH
	Template Content

	6
	Video: Three Reservation Challenges and How to Handle Them
	Video – FOH
	Template Content

	7
	Quiz: Over the Phone – Quiz 2
	Video Quiz – All TM
	Template Quizzes








