RO Webinar: Quick-Fire

@ QUICK-FIRE Q&A

RO Quick-fire Q&A:
Rapid-fire Answers, Fresh Features, and New Content

7/30/2026
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Today’s Presenters © auick-FIRE ggA
Kelli Laube Patricia Estevez Luque
Hospitality Trainer Client Success Manager
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@ QUICK-FIRE 0&A
I Welcome to the RO Quick-fire Q&A

o Q v

Top Questions from New Platform Introducing
Restaurant Operators Features New Content
Our experts will address the most Discover the latest additions to Check out the fresh resources
frequently asked questions the platform we've added
Get ready to engage and leam during this interactive discussion!
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@ QUICK-FIRE Q&A
Question #1
"Where can | connect with other restaurant operators and ask
questions?"

Answer: Check out the
Discussion Forum

» Navigate by topic
« Start a thread
* Reply to other operators
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) @ QUICK-FIRE Q&A
Question #2 —
"How can Team Members Option2
reset their password if they

[ forgotten it?" Add/Edit Team Members [2]]

Option 1 § v R A | cow | m

Welcome to your
‘Team Portal
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@ QUICK-FIRE Q&A

How to Reach Us

» Community Forum

+ Client Success Manager

Patricia Estevez Luque
patricia@restaurantownercom

» Custom Service -

(877) 533-4449
info@restaurantownercom

7
SINg
q,\\ s
New Platform
(<] 1
Features < m o
N D
NS
N
Yo | O
8
New RObi Features: Conversation History
Ask
RObi
-]
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@ QUICK-FIRE Q&A -
9

© Copyright RestaurantOwner.com 2026 3



RO Webinar: Quick-Fire 7/30/2026

New RObi Features: Add Attachments

+ Training materials

» Planning worksheets

» Operational documents
+ Team communication

items
+ Other restaurant tools
Al _ > you want reviewed or
improved
@ QUICK-FIRE 0&A
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NEW LOOK: @ QUICK-FIRE Q&A

Member Dashboard

Welcome back, Jason!
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NEW LOOK:
Resource Library

LIVE DEMO
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@ QUICK-FIRE QA

Restaurant
Best Practices

Content Rhythm

Chris Gannon with é | &
sday

Restaurant
owner.com

RestaurantOwner-..
Insights

Webinars even
Bimonthly Newsletter

Welcomel g o
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@ QUICK-FIRE Q&A
Latest Training Video
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430 min
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@ QUICK-FIRE Q&A

Videos: Not Sure Where to Start?

Currently Trending Videos

Ask
RObiI

1. Fundamentals of Proper Hand
Hygiene

2. How to Instantly Connect with
Guests

3. Service vs. Hospitality
4. The Power of Your Smile

5. The Science of Kindness: Being

Kind is Good for Guests & YOU!

7/30/2026
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@ QUICK-FIRE Q&A

Live Q&A
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Share Your Feedback Today

Just 4 quick
questions!

R} Restaurant
OWner.com
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Upcoming Workshop

Restaurant Entrepreneurship Bootcamp:
Build, Launch, and Scale a High-
Performance Restaurant Business

August 5, 2026
1PM-5PM ET

! Investment
* $500 Subscribers
Sara Bray Chip Romp « $799 Non-Subscribers

VP, Workforce & Business Senior Director, Workforce Ve h auran!
D D = / uWer,mn’
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q August 5, 2026
Upcoming Workshop 1PMVSPM ET
Restaurant Entrepreneurship Bootcamp:
Build, Launch, and Scale a High-
Performance Restaurant Business

What You’ll Walk Away With

« Toolsto create a clear, validated restaurant concept that
stands out

- Arealistic financial plan (startup costs, sales, break-
even)

« Provensystems to control food, labor, and cash flow

Investment
* $500 Subscribers
revenue * $799 Non-Subscribers

w 5 Regtauran
!‘— uﬂer.mn‘

+ Leadership strategies to build and retain a strong team

+ Practical tools to drive repeat guests and increase
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@ QUICK-FIRE Q&A

Thanks for attending!!

RO Quick-fire Q&A:
Rapid-fire Answers, Fresh Features, and New Content

7/30/2026
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