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RO Quick-fire Q&A:   
Rapid-fire Answers, Fresh Features, and New Content 

Today’s Presenters

Kelli Laube 
 

Patricia Estevez Luque 
 

Welcome to the RO Quick-fire Q&A

Top Questions from 

 Restaurant Operators 

Our experts will address the most 
frequently asked questions 

New Platform  

Features 

Discover the latest additions to 
the platform 

Introducing  

New Content 

Check out the fresh resources 
we've added 

Get ready to engage and learn during this interactive discussion! 

1

2

3



RO Webinar: Quick-Fire Q&A 3/26/2026

© Copyright RestaurantOwner.com 2026 2

Top Questions 
From 

Operators

"I’m trying to use my member account and the Team Portal at the same 
time, but the system keeps logging me out. How do I fix this?"

Question #1

RestaurantOwner.com RestaurantOwner.com/Team 

"I’m trying to use my member account and the Team Portal at the same 
time, but the system keeps logging me out. How do I fix this?"

Question #1

Answer:  
 
• Use different browsers  
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Encountering an error when 
trying to access content. 

   Answer:  

• Log out of RO before starting any 
troubleshooting steps. 

• Clear your browser’s history, cookies, and 
cache. 

• Try a different browser — Google Chrome is 
recommended. 

• Try connecting to a different internet network. 
Some workplace networks may have firewalls 
that block access—check with your IT team if 
applicable. 

• Check your internet signal strength and speed; 
fewer Wi-Fi bars may indicate a weak 
connection. 

 

Question #2

Downloads 

Videos 

Question #3

"If a member purchases a 
workshop, can it be viewed 
afterward?"

Answer:  
Yes. Members can access 
the recording for up to 
one year after the event. A 
viewing link is emailed to 
participants following the 
workshop. 

 

How to Reach Us

• Community Forum 

• Client Success Manager   

Patricia Estevez Luque  
patricia@restaurantowner.com 

• Custom Service -  

(877) 533-4449 
info@restaurantowner.com 
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New Platform 
Features

NEW FEATURE: 'Notify Team' Button

• The Notifications feature lets team 
members know through the RO Team 
App when new content has been 
shared. 

NEW FEATURE: 'Notify Team' Button in 
the RO Team App
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Enhanced Instructions for 
Premium Members 

Added Collapsable Instruction 
Panels Now Available in...  

 Add/Edit Training Modules 

 Add/Edit Lesson Content 

 Add/Edit Quizzes 

 

Enhanced Instructions for 
Premium Members 

NEW FEATURE: Download Limits Now Active 

What You Need to Know...  

 Monthly download allowances by membership plan 

 Designed to keep the platform running smoothly  

 Need more in a month? Just reach out. We are happy to help!  
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Download Limits: 
Downloads per month based on membership level

Annual Subscribers Monthly Subscribers  Membership 

10/month 5 /month Standard/Pro 

20/month 10/month Premium  

Introducing 
New Content

Content Rhythm

Best Practices every 
Tuesday 

Bimonthly Newsletter 

Corner Booth Podcast 
every other Tuesday 

Webinars every 3 weeks 
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Latest Success Story

Have a success story to share?

Tell us how you’re using RO with 
your team. We’d love to learn 
more and explore a possible site 
visit. 

The Latest Training Videos  

Shared Content

What is Sharable Content: 

• Articles  

• Success Story 

• Training Videos 

• Webinar/Podcast 

• Learning Paths  

• Online Courses 

Shared Resources Shared Courses 
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Shared Content

• Username > My Membership > My Restaurant Team > Shared Resources or Shared Courses 

Where Sharable Content Shows Up 

Shared Content

• RO Team App or Team Portal 

Where Sharable Content Shows Up for Team Members 

RestaurantOwner.com/Team 

Shared Resources

How to Share 

• Click "Share This" icon 

• Select Team Groups and Restaurants 

22

23

24



RO Webinar: Quick-Fire Q&A 3/26/2026

© Copyright RestaurantOwner.com 2026 9

Shared Content
Where to Manage Shared Content 

Username > My Membership > Shared 
Resources or Shared Courses 

How to Manage Shared Content 

• Edit Sharing / Stop Sharing 

Live Q&A

Upcoming Events

Webinar:  
Winning Accountability for 

Restaurant Owners & Managers 

Jim Laube

RO FOUNDER

April 8, 2026
4:00 PM ET

Workshop:  
Leadership Master for Restaurant 

Owners & Managers 

April 22, 2026
4-6 PM ET

Workshop Investment:
$199 for members
$499 for non-members
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Share Your Feedback Today 

Just 4 quick 
questions! 

RO Quick-fire Q&A:   
Rapid-fire Answers, Fresh Features, and New Content 

Thanks for attending!! 
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