CODE GREEN FORM
Whenever a guest gives us a compliment or tells us that something we've done has exceeded their expectations, we want to capture it, so we can share the good news and positive feelings with others on our team. Using this form will help make that happen more often.




	1. What Did We Do Exceptionally Well?
	
	2. Who Contributed?

	LEVEL OF DELIGHT
What Impressed Them?



Food/Beverage
q Quality
q Best Ever
q Unique
Facility
q Clean  
q Comfortable
q Atmosphere 
Other
q Overall Experience
q Value
q Other
___________________
Service
q Timing
q Competence
q Responsive 

Euphoric 
Joyful
Excited
Happy
Pleased



(mark your response)

Hospitality
q Friendly
q Caring
q Personal Attention










Briefly describe the situation:





	
	What Team Members played a role in delighting the guests?
q Kitchen
q Greeters
q Service Staff
q Dishwashers/Bussers
q Management








Team Members deserving recognition:





If one or more Team Members went above and beyond for our guest(s), please explain:







	Guest Info
	
	Your Info

	Name:________________________________ Phone:____________________
Address:_______________________________City:______________________
State:_____________ Zip:___________ Email:__________________________
	
	Name:_________________________________________________________
Incident Date_________________________ Time _______________am/pm
Location:_______________________________________________________
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